
Slow down to allow the camera to read your number plate

WAIT for the GREEN light and for the barrier to open before you exit

If you enter the wrong lane by mistake simply use the nearest available lane and press 
for assistance.

If you miss the ANPR lane simply use the nearest available lane and press for 
assistance.

If you find yourself needing to speak to an operator, to resolve your issue quicker, 
please inform the operator that you are an ANPR customer.

PLEASE STAY IN YOUR VEHICLE AT ALL TIMES, as payment plazas are part of the 
live motorway. If you can’t reach the assistance button, our CCTV Team will spot you and 
provide assistance.

When you’re at the plaza by the barrier, should the traffic light remain red please stay 
in your vehicle and press for assistance.

PLEASE DO NOT reverse under any circumstances

PLEASE DO NOT switch lanes at the last minute as you approach the plaza

Important guidelines to ensure a safe and easy journey

• You must use the ANPR lanes ONLY
 Once we have your number plate in our system and your account is registered, 
 there is no need to pay at our toll plazas.

• ANPR is available in two dedicated lanes on the far left as you approach 
 the toll plaza, as shown below
 Please note, the signs above will still say ‘Card or TAG only’.

• On arrival at the plaza, please move ahead slowly with caution
 At the right speed, the cameras will detect your vehicle registration number and lift 
 the barrier automatically.

• If you need any support at the plaza, press the button for assistance and our 
 Service Team will assist you.      

Easy guide to using ANPR
(Automatic Number Plate Recognition)

Can I still access my account online?
Yes, you can still access your account online. Please note, any changes to your vehicle 
registration number made on your online account will take 72 hours to action before you 
can use ANPR. Alternatively, you can call our Customer Service Team during the hours of 
8.30am and 5.00pm, Monday to Friday, and we will change it for you so you can use the 
road within 30 minutes.

What happens if I get a new car or change my vehicle?
ANPR registers your vehicle registration number. If you change your vehicle you will 
need to update your vehicle registration number and we will deactivate your old vehicle 
registration number.  Please note, any changes to vehicle registration made on your 
online account will take 72 hours to action before you can use ANPR. Alternatively, you 
can call our Customer Service Team during the hours of 8.30am and 5.00pm, Monday to 
Friday, and we will change it for you so you can use the road within 30 minutes.

What if my registration number isn’t recognised at the toll plaza?
Don't worry, just press the assistance button and we will be happy to help.

For any other questions please contact our Customer Service Team at 
customer.services@m6toll.co.uk

ANPR FAQs

Example of mainline plaza Example of local junction plaza


